
2024 Training Calendar 

SURE Crisis Non-Escalation/De-Escalation and Intervention Training 

Effective 01/01/2024 

(Open to Anyone) 

Month of Year Training Dates Annual Department Refresher Due 
January 2024 January 25th  
February 2024 February 22nd  
March 2024 March 28th  
April 2024 April 25th  
May 2024 May 25th  
June 2024 June 27th SSA/CSS/EI 
July 2024 July 25th Investigations/Behavioral Health 
August 2024 August 22nd Employment Services 
September 2024 September 26th  
October 2024 October 24th  
November 2024 NO TRAINING   
December 2024 December 12th  

*** All trainings are from 8:30a-2:30p.  *** All trainings will occur by Zoom until further notice. 

Procedure: 

o Prospective Student/Support Person/Department Supervisor/Administrator will email Theresa Chandler      
(tchandler@clermontdd.org ) to register a new employee or other attendee prior to the scheduled date of 
the class.  A Zoom invite will be sent out before the scheduled date.  The student should show up at the 
assigned location or log on to the Zoom at the scheduled time with pen and paper. 

 
o Department Supervisors/Administrators will contact T. Dean Swartz in advance of the proposed date 

for an annual refresher to provide opportunity for preparation. 
 

o Classes are subject to cancellation, if there are no students scheduled or low enrollment.  T. Dean 
Swartz will send email cancellation. 

 


