PSM Provider Side View

Providers will continue to log in through the DODD website by choosing applications and then
selecting PSM as their application. Once they choose PSM they will be taken to the provider home
screen. “Start a New Contract” and “Provider Certification” are the two the providers will need most and
are explained below. The red tab “Fee Payment Information” is simply a history of fee payments and a
place they can view pending fee payments outside of the application they started. Licensee Information
is providers who have a licensed facility. This tab is for providers that need to apply with OPSR.
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This is for new providers that want to This is for existing providers and new providers that
start a new contract. Existing have already started an application. Here is where they
providers will need to choose can choose their contract number and find information
“Provider Certification” tab and then about their contract. It is also where they can see any
click on their contract number. active applications they have started.

Starting a new contract will have them be sent directly into an application which you can view through
the portal view option inside of CRM. As a reminder, the portal view button looks like this. & PORTAL



If the provider chooses Provider Certificaiton they will be taken to a screen that will have different sections.

Home  NewProvider Request  LAllen, Xander ~

Start a New Contract || s— Provider Certifications Fee Payment Information Licensee Information
L]
—_—

Are you applying to become a provider for the st time? Click here pendin Click here to pay pending fee payments, vy of fee Click here to submit a Develapment Application for a new

ve y
Start Here © Certiication applications © payments © facilty or to make changes to an existing facility &

Contracts

Confract Hame Provider Type Certification Start Certification End
1205124 Firenze Agency i AT 12017
0402395 The Agency Agency 10232017 102202020
7201161 Bilba Brady Independsat 10232017 12202017
100955 Bob Brady Indspendsnt 0232017 1272202017
6202127 Bob Brady Indspendsnt 0237 12012017
/7% Bob Brady Independent 0242017 107232020
0702008 Brady Bunch 2 Agency L 10162017 120227
1305122 Brady Bunch 2 Agency Active 10182017 121282017
102730 Johnny Manzel Independent five: 0L02me 12681/200

7711837 Abundant Works Enrichment Senvices, LL Agency 1202972016 127282019

Showing 1 1a 10 of 75 entries Preous 1 2 3 4 § . 8 Nea

Show 10 v eniries

Application Number Pravider Name Application Type Contract# || Stant Date Submitted Date
PROV-APP-70B80 il Al Indeq Renewal Ta0me1 10252017 10252017 9:48:12 AM Quality Check on Medscaid Provider Mumber
PROV-APP-70237 ici Indey Initial 10042017 102472017 105253 AM Pending Review
PROV-APP-T0498 indley 0 Initial 10M7R0T 0N7/A017 B28:37 AM Pending extemal Medicaid approval
PROVAFP7005 ob Bra indepandent Inital 0872172017 G2VANT 115,37 M Pending backpround check
PROV-APP-70678 Renawal 0017 1026017 60942 AM Manager Revidw
PROV-APR.71149 Jack Dawson Independent Initial 117280017 Deat
PROV-APP0743 Joyce Pery Home Agency Renewsl 132017 Drat

The top part of this screen is called “Contracts”. This is where certified providers can view information
about their contract. They can find lots of information on their own there that will be covered later in this
document. The below part is called “Pending Certification Applications”. This is where they can find and open
any applications they have started and are not fully complete. If they started an application that they want to
delete they can do that themselves. They just need to open the application and click the “cancel” button in the
bottom left part of the screen which will create a pop up to warn them that if they delete the will not get a
refund and will not be able to use that application again.

W Communicate

Do you want to delete the application?

¥ou have selected Cancel Application. This will remowve your application completely. If you
decide to continue, wou will need to begin any application from the start. The application
will not be retrievable. If you choose to remove your application you will not be able to get
a refund for the application fee. Do you wish to cancel and remove your application

Mo, Beturn to the application YES, Cancel the application




Provider Home

Provider Home

Certification Expiration:

Provider:
Certification Span:
SSN/TIN:

Supplier Id:
Address:

Phone:

Email:

Edit Email and Phone hurnber

Provider Home

Home

1272672017 Contract Number: 0702006
Braty Bunch 2 Status: Active
10/16/2017 - 12726872017 Provider Type: Agency
9529595555

8444444444

3 hain 5t, Lima Bean, OH , 43033
6143232252

Jared mutchleng@docd.ohio.goyv

Renewal Certi

Add Services

Withdraw Services

Create application for renewal of time limited certification as early as 90 days prior to expiration or as late as 364 days after expiration
Create application to allow active providers to add Services to active certification

Create application to allow active providers to withdraw Services to active certification

p Infarmation

Provider Dashboard

2Brady, Bob

When the provider clicks on their contract they will be taken to the “Provider Home” page where they
can find many of the answers to the questions they typically ask. Immediately viewable is their certification
span. Any applications that are available to the provider will be displayed below the provider’s information. In
the example above a renewal application is available because the provider is within 90 days of their contract
expiration. If their renewal period is not active there will be more demographics application types available, but
inside of the renewal period we want them to make their demographic changes inside of the renewal
application. On the top part below all the static information is the “Edit Email and Phone Number” in light blue.
Here the provider can click that and change their email and phone immediately without needing to complete

and application.

Update Email(s) and Phone Number(s)

Agency Information

Agency Email

brian. wertz@dord.ohin gov

Primary Contact Information

Primary Contact Email*

Jared mutchler@eodd ohio.gav

Primary Phonet*

£14-525-2252

Primary Phonez

614-439-0134

Primary Fax1

Primary Fax2

Home Office Contact Information

Office Contact Email*

brian werz@dadd. ohio gav

Home Office Phone1

614-525-2252

Home Office Phone2

Home Office Fax1

Home Office Fax2



Provider Home

Medicaid Information

Billing Service Codes

iciations

1an History

Certification Span History

Sanction History

Applications History

Communication History

Frovider Features

Chwinership Information

Yoluntar

Provider Address- Shows the provider’s address they have provided in
their Initial, Renewal, or Update Address applications. This includes Primary
Contact Information, Home Office Information, Billing Information, Mailing
Information, and Alternative Information.

Services and Counties — This is where the provider can see the services
they are certified for and the counties they are operating in and accepting
new clients. They can edit these here as well. (Page 5).

Services Locations- This is for agencies that provider days services it will
show the address they provided in their application.

Medicaid Information- Provider can view their MITS Contract type (1O,
SELF, LV1), Medicaid #, MITS Provider Type (i.e. 45), as well as the start and
end date of their Medicaid contract.

Billing Service Codes- Shows the service and the code that is associated
with that service.

Secondary Contacts- Allows the provider to add people who can talk about
their agency and aren’t listed on their application. They can add them
immediately without an application.

User Associations — If a provider has other contracts associated to their
user name the contracts will be listed here.

Services Span History — Shows current and past services and the spans for
each service. Services may be listed multiple times if they have been
certified for it multiple times.

Certification Span History- This shows the provider’s spans in the past and
their current span.

Sanction History — Shows the provider’s sanction history if applicable.
Applications History- This will show the applications history of applications
that were submitted through CRM only.

Communication History- This shows the history of all the communications
sent through the communicate tab in the CRM application.
Documentation View- This shows all the documents the provider has
submitted as well as their completed application, attestations, disclosures
ownership info, and agreements from their application. They can view all
these documents here.

Disposition Letters- This is where the provider can view all the
correspondence sent via email to them. This includes their final letter.
Provider Features — This is where a provider can change their profile
features (i.e. Languages spoken, area of focus, etc.), Agency Contact, or
service description. This is for their provider search info through DODD.
Ownership information and Voluntary Withdraw- These are self
explanatory.



Service Name Counties Accepting New Clients Counties

gﬂ |_| CT-ClinicalfTherapeutic Interventionist (SELF Service) ASHTABULA ASHTABULA

|7| CT-5enior Level Specialized ClinicalfTherapeutic Interventionist (SELF Service) ASHTABULA ASHTABULA

|7| CTI--5Specialized Clinical/Therapeutic Interventionist (SELF Service) ASHTABULA ASHTABULA

|
COLUMBIANA Yes COSHOCTON s CRAWFORD YES
CUYAHOGA “es DARKE “es DEFIANCE VEs
DELAWARE “es ERIE “es FAIRFIELD ves
FAYETTE es FRANKLIN s FULTON Yes
GALLLA “es GEAUGA s GREENE “es
GUERNSEY “es HAMILTORN “es HANCOCK “Es
HARDIN es HARRISON Ve HEMNRY ES
HIGHLAND es HOCKING Ve HOLMES ES
HURON “es JACKSON CH JEFFERSON Ves
KO Yes LAKE Yes LAWRENCE Yes
LICKING Yes LOGARN s LORAIN Yes
LUCAS Yes MADISON Yes MAHOMING Yes
MARION Yes MEDINA s MEIGS YES
MERCER “es MIAMI “es MONROE VEs
MONTGOMERY “es MORGAN “es MORROW ves
MUSKINGUM es MOBLE s OTTAWA Yes
OUT-OF-5TATE “es PAULDING s PERRY “es
PICKAWAY “es FIKE “es FORTAGE “Es
PREBLE es PUTHNAR “es RICHLAND s
ROSS es SANDUSKY Ve SCIOTO ES
SEMECA “es SHELEY CH STARK Ves
SUMMIT Yes TRUMBULL Yes TUSCARAWAS Yes
URION Yes NWAN WERT s WINTON Yes
WYARREN Yes WASHINGTOM Yes WYAYNE Yes
WYILLIAMS Yes WooD s WY TANDOT YES
=

The counties the provider operates in have a check box next to them. They “Yes” box next to the
county is how they state they are accepting new clients. They need to click save once they are done for
the changes to take effect.



